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1. F.A.Q.’S

1.1. GENERAL INFORMATION

- Who runs Pixel4Winner Website?

- Where are you located?

- Can I trust you?

- Is raffle participation on the Internet legal?

- Where will the money go?

- How secure are my credit card information 1 send you?

1.2. PURCHASING ELECTRONIC RAFFLE TICKETS

- Why do | have to register?

- How do I change or update my profile information?

- What if | forgot my password? What if I want a new password?

- Who can purchase electronic raffle tickets on Pixel4dWinner Website?
- How do | purchase electronic raffle tickets?

- What the electronic raffle ticket looks like?

- Are you going to issue more than 35,000 electronic raffle tickets?

- Which payment methods can | use to purchase electronic raffle tickets?
- Can electronic raffle tickets be purchased by phone or postal mail?

- Do you offer refunds?

- What happens if the computerized random drawing does not occur?

- What happens if all electronic raffle tickets are not sold out?

- Why is the electronic raffle ticket price expensive?

- How many electronic raffle tickets can | purchase?

- Can other electronic raffle ticket purchasers acquire my ticket?

- Are raffle tickets consecutively numbered? Can I choose my own numbers?
- How wiill my raffle tickets be delivered?

- Do I receive a unique global raffle ticket if | purchase several tickets?
- What if I do not receive my raffle tickets?

- What happens if | lose my electronic raffle ticket?

- When is the winning electronic raffle ticket picked?

- How is the Grand Prize determined?

- How do | know if I have won?

- Do | have to pay tax on the Grand Prize?

- Can I avoid having my name released if I am a Winner?

1.3. GRAND PRIZE CLAIM

- How do I claim my Grand Prize?

- What happens if I do not claim my Grand Prize or if I am not eligible?
- How long do 1 have to collect my Grand Prize?

- Is the Grand Prize transferable?

- How do I cash my Grand Prize?

1.4. OTHER QUESTIONS

- If I have a question that is not answered in the F.A.Q.'s, what should | do?



Who runs Pixel4Winner Website?

PixeldWinner Website is owned and operated by World Pixel Entertainment, Ltd, a private share
company fully licensed by the Government of Costa Rica, under corporate ID# 3-101-442498, where
online gaming is a legal and integral part of the country's business community.
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Pixel4Winner is a trademark of World Pixel Entertainment, Ltd.

We provide safe, secure and easy-to-play raffle entertainment, from any location in the world, 24 hours
a day, 7 days a week, and 365 days a year.

Our server is located in the Netherlands and all electronic PixeldWinner raffle tickets are sold through
the Internet from this local server.

Where are you located?
We are located in 100 Sur Bomberos, 2400 Desamparados, in San José (Costa Rica).
Can 1 trust you?

Yes! Absolutely. Computerized random drawing will be supervised by a third-party law firm. The Grand
Prize payment will also be audited to ensure monies owed are paid out to the Winner.

We treat all electronic raffle ticket purchasers like we want to be treated: honestly, fairly and with
integrity.

Electronic raffle tickets will not be purchased by employees, directors, board members, partners of
World Pixel Entertainment, Ltd, and immediate families. We will check the "Winner Claim Form™" to verify
if the Winner is eligible for the Grand Prize.

Unlike state or private lotteries where odds of winning are 1-in-76 million, Pixel4dWinner prides itself in
creating a drawing with no more than 35,000 electronic raffle tickets. Your odds at winning are fantastic!
Of course, we will never over sell electronic raffle tickets.

We hold you, and the information you share with us, in the highest regard. We will not sell, rent, or
share your information with anyone, except from Pixel4Winner team and third-party and auditors
(lawyers).

Is raffle participation on the Internet legal?
Each and every electronic raffle ticket purchaser is liable to the laws of the country in which he/she
resides. Electronic raffle ticket purchasers take full responsibility with reference to the determination of

the law, applicable to their respective jurisdiction.

To determine the legality of Internet raffle participation in your jurisdiction, you should consult your local
governmental authorities or a qualified attorney.



Where will the money go?

For each dollar received from the sale of electronic Pixel4Winner raffle tickets:
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Prize paid to the winning Lottery operating e::tpenses
ticket holder: 81,63% & Met margin: 18,37%0

Most US and European states or private lotteries return only 45 to 55 percent of their gross revenues.
How secure are my credit card information 1 send you?

We do not collect your credit card information. When you purchase any electronic raffle ticket on
PixeldWinner Website, you are redirected to Moneybookers Website for secure processing.

Why do | have to register?

We need your full name, street address, city/town, zip/postal code, state/province, and country, and
valid e-mail address so that we can send you your electronic raffle ticket.

This also allows us to get the information necessary to notify you if your electronic raffle ticket is drawn.
And, by law, we are required to verify your age and country of residence.

Registration is free and just takes a few moments!

How do | change or update my profile information?

To change your e-mail address, username, password, or any profile information, click the "My Account”
button then, once you are logged in, update/change your personal information, and finally, click the
"Validate" button.

What if | forgot my password? What if I want a new password?

Click the "My Account” button, type in your e-mail address in the field provided, and click the "E-Mail
Me" button. An e-mail will be sent to you with your New Password and a link to "Login". Enter your
current Username and NEW Password, click the "Submit" button, and you are ready to purchase again!
Who can purchase electronic raffle tickets on Pixel4Winner Website?

Anyone 18 years of age or older can purchase electronic raffle tickets.

No electronic raffle tickets shall be purchased by, and no Grand Prize shall be paid to an employee,
agent, contractor, officier, or director of World Pixel Entertainment, Ltd or any member of their

immediate households.

We are unable to accept entries from residents of Costa Rica and the Netherlands.


http://www.pixel4winner.com/eng/login.php
http://www.pixel4winner.com/eng/login.php

How do | purchase electronic raffle tickets?

We make it easy to purchase electronic raffle tickets. From any page, just click the "Buy Ticket Now!"
button and follow the few quick steps.

In order to purchase Tickets, Ticket Purchaser must first be logged in with his current valid "Username"
and "Password". If he is a new Ticket Purchaser, he will be required to fill in a free one-time registration
form. Once registered, you may return to complete your electronic raffle ticket purchase.

What the electronic raffle ticket looks like?
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GRAND PRIZE
$. 1,000,000

TICKET # 87452975
TICKET COST: $35
DRAWING # D001

First Mame: William B.

Last Mame: Example

Country: United States
Purchase Date: 2006/10/01

Crawing will be held when all tickets are sold

If all tickets are not sold, the Grand Prize will
be 80% of the ticket zale's proceeds

Ticket halder agrees to abide by the Official
Rules stated at www.piseldwinner.com
[T TITATT T AT 17T

Are you going to issue more than 35,000 electronic raffle tickets?

No! We promise.

Which payment methods can | use to purchase electronic raffle tickets?

All payments are made through Moneybookers Website (http://www.moneybookers.com), only.

Make sure that you provide a valid e-mail address otherwise Moneybookers will not be able to credit
your purchase and Pixel4Winner will not be able to reach you.

You need to have a Moneybookers account to purchase electronic raffle tickets online.
We will not receive your credit card information, only a payment confirmation by Moneybookers.
Can electronic raffle tickets be purchased by phone or postal mail?

No! Sorry.


http://www.pixel4winner.com/eng/buy_ticket.php

Do you offer refunds?
Electronic raffle tickets cannot be cancelled once purchased.

Electronic raffle ticket may only be partly rectified by Pixel4dWinner but never voided or cancelled. Any
modification request must be e-mailed to Pixel4Winner, within 24 hours from the time of purchase.

What happens if the computerized random drawing does not occur?

In the event that unforeseen circumstances prevent the drawing to be held, all electronic raffle ticket
purchasers will promptly receive a 80% refund.

What happens if all electronic raffle tickets are not sold out?

If all 35,000 electronic raffle tickets have not been sold by December 31st, 2009, the drawing will be
held on January 15th, 2010. The exact time will be announced later on Pixel4Winner Website. A Grand
Prize representing 80% of all monies collected will be awarded.

Why is the electronic raffle ticket price expensive?

Electronic raffle ticket price may seem high but we are only selling 35,000 units so this improves the
odds of winning. A $35 electronic raffle ticket has little impact on your lifestyle, while the potential one
(1) million dollar payoff would impact your lives greatly.

How many electronic raffle tickets can | purchase?

You can purchase as many electronic raffle tickets as you like, as long as there are some available.

Electronic raffle tickets are available on a first come first serve basis and typically sell out two (2) weeks
prior to the drawing.

Can other electronic raffle ticket purchasers acquire my ticket?

No! Each electronic raffle ticket sold is guaranteed to be unique.

Are raffle tickets consecutively numbered? Can | choose my own numbers?

No! Each unique Eight-Digit Ticket Identification Number is randomly generated.

No! You cannot select your own numbers. All numbers are quick-picked.

How will my raffle tickets be delivered?

All raffle tickets will be delivered electronically via e-mail. Your raffle tickets will be e-mailed to you as a
PDF attachment. This allows you to print your raffle tickets from any standard printer with Adobe
Acrobat Reader.

Do I receive a unique global raffle ticket if | purchase several tickets?

No! After receipt of payment we will issue as many electronic raffle tickets as purchased, and e-mail
them to you, within 24 hours. We will use the e-mail address associated with your Purchaser Account.

What if I do not receive my raffle tickets?
If your raffle tickets are not e-mailed to you or you cannot view the raffle tickets attached to the e-mail,

log in and visit the "View Order History" page. You will be able to locate your past orders and request us
to e-mail you any raffle tickets purchased.



What happens if | lose my electronic raffle ticket?

Do not worry! Just log in and visit the "View Order History" page. You will be able to locate your past
orders.

We store all information on secure database server, and run daily backups. In addition, we print all
payment notifications received by Moneybookers, as well as all electronic raffle tickets e-mailed to ticket
purchasers.

We will also identify your personal information, by checking your Registration Form.

When is the winning electronic raffle ticket picked?

Drawing will be held after all 35,000 electronic raffle tickets are sold.

Drawing date and time will be announced on Pixel4Winner Website (on “Live Draw” page), at least two
(2) weeks prior to the drawing.

Drawing will be conducted "LIVE" on PixeldWinner Website, under the observation of a third-party law
firm, using fairness random number generator and Macromedia Flash technology.

How is the Grand prize determined?

Drawing is determined by a computerized ramdom drawing process.

Drawing will be absolutely fair and truly random.

The winning eight-digit electronic raffle ticket identification number will only be selected from unique
raffle ticket identification numbers recorded on database as sold. Since no electronic raffle ticket
duplicate identification numbers will be issued, we guarantee that no Grand Prize will be shared.
Electronic raffle ticket purchaser upon which the unique eight-digit ticket identification number matches
exactly eight-digit ticket identification number selected (drawn) by Pixel4Winner secure automated
drawing process shall be entitled to the Grand Prize of US$ 1,000,000 in cash.

In other words, one (1) electronic raffle ticket identification number will be drawn among all 35,000
electronic raffle tickets sold. The purchaser of that winning electronic raffle ticket identification number
will win the Grand Prize.

How do | know if I have won?

By visiting Pixel4Winner Website, the "Live Draw" page, and by checking your e-mail inbox. We will
automatically send you an e-mail notification the first working day after the drawing. A certified mail

with return receipt will also be sent to the postal address that you entered on the Registration Form.

In order to verify his/her eligibility to claim the Grand Prize, the Winner will be required to complete a
"Winner Claim Form".

Do I have to pay tax on the Grand Prize?

No! We will not withhold taxes on the Grand Prize.

However, it is the Winner's responsibility to abide by any relevant tax laws in his/her jurisdiction.
No portion of the purchase price of the electronic raffle ticket is tax-deductible.

Can | avoid having my name released if | am a Winner?

To assure other electronic raffle ticket purchasers that the Grand Prize is fully paid to the Winner, we
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make public the name and location by city or town, state, country, photography, and comments of the
Winner. We will not, however, release the e-mail address, phone number, or postal address of the
Winner.

How do I claim my Grand Prize?

1. By the first working day after the drawing, you will receive a notification e-mail and a certified mail
with return receipt.

2. You will be e-mailed a "Winner Claim Form", which you must complete with your full name, age,
phone number, Moneybookers transaction ID#, current postal address and e-mail. Information
provided on this "Winner Claim Form™ must be legally valid in order to claim the Grand Prize. You will
be required to provide proof that you are the purchaser of the winning electronic raffle ticket.
Determination of the winning electronic raffle ticket purchaser shall be exclusively made by World
Pixel Entertainment, Ltd whose judgment shall be final. You will be asked to show evidence that you
are authorized to use the credit card which paid for the winning electronic raffle ticket.

3. The "Winner Claim Form™" fully completed, dated, signed, and accompagnied by a photocopy of a valid
identification card will be returned to us, within 30 days. We strongly recommend that a valid postal
address is clearly indicated in the "Winner Claim Form" as Grand Prize returned to us as
undeliverable will result in the forfeiture of the Winner's claim.

4. After checking the "Winner Claim Form™ and attachment, the Grand Prize will be paid out in full,
without any deduction whatsoever. Grand Prize is subject to a 48-hour delay, from the date of the
receipt of the "Winner Claim Form" and attachment by us.

What happens if 1 do not claim my Grand Prize or if I am not eligible?

If you found to be ineligible, has not complied with the Official Rules, you will forfeit your Grand Prize

and an alternate winning electronic raffle ticket may be selected in another drawing from among the

same eligible Tickets as previous Drawing (excluding the forfeiting Ticket Purchaser).

You must claim your Grand Prize within 180 days of drawing date. If you have not claimed Grand Prize

in 180 days, an alternate winning electronic raffle ticket may be selected. Winner may waive his/her

right to receive the Grand Prize.

How long do | have to collect my Grand Prize?

180 days from drawing date.

Is the Grand Prize transferable?

No! The Grand Prize is nontransferable, the electronic raffle ticket is non-endorsable, and no substitution
of prize will be permitted.

How do | cash my Grand Prize?
Once we have verified the "Winner Claim Form" and attachment, we will transfer the Grand Prize to your
bank account, anywhere in the world, in US$ funds only. All bank charges will be covered by

Pixel4Winner.

The Grand Prize may also be paid by check via express mail (FedEx/UPS/DHL), shipped to the postal
address, stated on the "Winner Claim Form".

The winning electronic raffle ticket purchaser will never be required to submit any kind of claims fee or
cash sum to receive his Grand Prize.



If I have a question that is not answered in the F.A.Q.'s, what should |1 do?
Read our Official Rules (http://www.pixel4winner.com/eng/official_rules.php) or simply Contact Us

(support@pixeldwinner.com) with any of your questions.

Effective Date: January 1st, 2008
http://www.pixeldwinner.com

Owned and operated by:

World Pixel Entertainment, Ltd
Corporate ID# 3-101-442498
San José (Costa Rica)



